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Overview: 

The Professional Qualification competencies use different methods of assessment to test candidates.  

One the assessments used is the online multiple-choice assessment. 

The multiple-choice assessment is delivered via CTSI’s Learner Management System (LMS).  Candidates 
will have already been given access to the LMS to work through the pre-learning materials, prior to the 
contact days with the trainers. 

On the predetermined date, notified to candidates via their handbook that is provided on registration, 
CTSI will make the assessment available within the competency area. 

This assessment is used to test the candidate’s depth and breadth of the subject syllabus. 

Detail: 

• The multiple-choice assessment is held the week after the contact days.1  
• This assessment requires the candidate to answer a total of 30 questions within 1 hour.  If the 

candidate fails to answer the full compliment of questions, the mark achieved will be set against 
the total number answered.  

• The questions are randomly selected by the LMS.  No two sets of questions are the same. 
• The competency qualifications have a 60% pass rate. 
• You will see the mark you achieved after you have completed your questions, or the 1-hour 

timeframe has passed. 
• Candidates are given three attempts in total to pass this assessment.  When unsuccessful after 

three attempts, candidates can register to complete the competency again.  You will be required 
to complete the pre-learning, contact days and assessments in full. (Please note, in these 
circumstances, any assessment that you have passed, for example, an Oral assessment, you will 
be required to sit this assessment again). 

• The outcome of the multiple-choice assessment will be provided to the Qualifications Panel as 
part of the overall ratification of all results.  Where a candidate is unsuccessful in an assessment 
after completing all attempts, CTSI will notify the Qualifications Panel where they will formally 
confirm the outcome, and you will receive a confirmation letter in these circumstances. 

 

 

 

 

1 Where the competency contact days are split, the assessment will take place following the second block of 
training days. 
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Regulations 

All Professional Qualifications are subject to the Qualifications Framework regulations.  When registering 
to these qualifications, you are agreeing to CTSI’s code of professional conduct, and all rules and 
regulations apply. 

Where you experience circumstances that may affect your performance within your assessments, please 
contact the CTSI’s Education Department for advice. 

For further details on the regulations, these can be found here. 

Education Department information: 

Telephone: 01242 582242 

Email: qualifications@tsi.org.uk 

https://www.tradingstandards.uk/media/3179641/qf-regulations.pdf
mailto:qualifications@tsi.org.uk

