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Chartered Trading Standards Institute (CTSI) response to the consultation on a reformed Decent Homes Standard for social and privately rented homes

Response sent to: DecentHomesReview@communities.gov.uk

Q1) In which capacity are you completing these questions? 
Other – membership body for Trading Standards professionals

Q47) If there is anything else you would like to add on this specific section? If so, please do so here.
With regards implementing the Decent Homes Standard, we are concerned that rogue traders may take advantage of the new system. Therefore, we believe there would need to be effective sanctions to tackle such rogue trader activities. 
We see two key pillars of consumer protection that underpin sectors and which avoid the need for costly and burdensome legislation and regulatory enforcement. One pillar is accreditation of products and services through services provided by bodies such as the United Kingdom Accreditation Service (UKAS) and TrustMark. 
The second pillar is consumer code schemes, such as the multi-sectoral Approved Code Scheme. The Approved Code Scheme provides a single national ‘badge’ of approval through a single consumer portal. Another key strength of the Scheme is that it was originally set up by the Office of Fair Trading (OFT) before being taken on by CTSI in 2013, through an independent (Community Interest Company) Consumer Codes Approval Board. Its history, independence, rigour, robustness and its association with the trusted Trading Standards brand is fundamental to the credibility of the Approved Code Scheme. The Scheme is completely independent of commercial interests. It also supports our claim that the Scheme is supported by the Government and powered by Trading Standards.
There are real economic benefits in giving consumers reassurance that traders can be trusted. Confident, well-informed consumers drive the economy and help raise the living standards for all. The reassurance provided by the Approved Code Scheme positively affects the economic behaviour of those consumers, influencing their transactional decisions. Promoting high standards of consumer protection gives consumers confidence in the sectors covered by the Scheme. This also builds market awareness of the Scheme. 
The Scheme sets high standards of consumer protection through encouraging the best customer services from member businesses and provides simple and effective complaint handling when things go wrong, with access to free alternative dispute resolution where necessary. The key aim of the Scheme is to reduce consumer detriment through approved Codes. This means that the Scheme puts consumers’ interests first, and this sets it apart from other Schemes that are driven by access to grant funding above consumer protection. 
Such Schemes avoid costly and burdensome legislation and reduce the number of consumer disputes and enforcement actions that Local Authorities must undertake. When disputes arise, the alternative dispute resolution process avoids the need for resolution in the already overburdened courts.
The Scheme currently covers over 40,000 businesses through 23 Code Sponsors across 27 different codes in 8 high risk sectors.  In total, codes of practice under the Scheme covered consumer spending of around £281 billion in 2024/25, up from £155 billion in 2021/22. Also, more than £2m was recovered for consumers in 2021/22. This clearly demonstrates how the Scheme protects consumers and maintains high standards of business behaviour.
We therefore welcome and strongly advocate for the use of Consumer Codes developed under the Approved Code Scheme or with other local authority approved trader schemes, such as “Buy with Confidence” to limit the detriment that can be caused by rogue traders in this sector.
We also urge Government to consider a licensing scheme for those working in the home improvement sector, to help underpin legitimate businesses and improve consumer confidence that those they appoint to carry out work have the specialist knowledge and skills to do so correctly.  This will result in rogue traders being driven out of the sector due to the need for them to evidence appropriate qualifications and skills.
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