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Process for accrediting ADR providers under The Digital Markets, Competition and

Consumers Act 2024 (DMCC Act)

Enquiry received.

Application documents provided to the
applicant. Applicant sends back completed
documents.
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Application documents reviewed by CTSI Lead
Auditor, with feedback issued and revisions
requested, repeated until all requirements are
met.

External Auditor informs the CTSI Lead Auditor
about any non-conformities / actions, who
liaises with applicant to finalise the application.

Accreditation is granted.

Any advisories must be completed by the
applicant within the specified time frame.
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If no advisories / advisories are completed the
ADR Team issue accreditation letter, certificate
and accreditation logo to the applicant.
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Accredited ADR provider added to the CTSI
website listing.

Annual reporting and biennial audit dates
logged by CRA.
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An audit is scheduled for six months post ADR
accreditation.

Audit meeting is held.

CRA provides the applicant with an Audit
Report, outlining any advisories.
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If no advisories / advisories are completed
ongoing ADR Accreditation is granted by the
CRA.
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CTSI as Competent Relevant Authority (CRA)
provides applicant with general information
about ADR accreditation & process.

Application documents and any supporting
documentation is supplied to an External Lead
Auditor for a final desktop review.

CTSI Lead Auditor and External Lead Auditor
work together via email / phone calls with the
applicant to ensure all non-conformities are
rectified.

Where appropriate, CTSI Lead Auditor checks
advisories.

Applicant completes pre-audit documents in
advance of the meeting.

Where appropriate, CTSI Lead Auditor checks
advisories.

In the event of non-compliance, enforcement
procedures by the CRA will take place as per
the Regulations.

Note: Depending on the level of support needed, the ADR Team / CTSI Lead Auditor will have various ad hoc phone calls / MS
Teams meetings with the applicant throughout the process to provide support.




