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The Chartered Trading Standards Institute (CTSI) response to:
Construction Products Reform White Paper

Response sent to: ConstructionProducts@communities.gov.uk
Response submitted by: Ryan Parker, CTSI 
This response is being sent on behalf of The Chartered Trading Standards Institute and has been compiled by the expertise of CTSI members and Lead Officers. 
ABOUT CTSI
Founded in 1881 (as the 'Incorporated Society of Inspectors of Weights and Measures'), today's Chartered Trading Standards Institute (CTSI) is one of the world’s longest-established organisations dedicated to the field of Trading Standards and Consumer Protection. 
At CTSI, and through the Trading Standards profession, we aim to promote good trading practices and to protect consumers. We strive to foster a strong vibrant economy by safeguarding the health, safety and wellbeing of citizens through empowering consumers, encouraging honest business, and targeting rogue practices. We provide information, guidance and develop evidence-based policies and campaigns to support local and national stakeholders including central and devolved governments. 
CTSI also provides the secretariat to the All-Party Parliamentary Group on Consumer Protection and campaigns on range of topics including product safety issues. CTSI is responsible for business advice and education in Trading Standards and consumer protection legislation, including running the Business Companion service to provide clear guidance to businesses on how to meet their legal and regulatory obligations. 
CTSI is also contracted to provide administrative support to the Approved Codes Scheme which was established to give consumers greater confidence when they buy from members of the approved scheme and raises the standards of trading of all businesses that operate under the relevant Approved Code for that sector. CTSI run training and development events for both the Trading Standards profession and a growing number of external organisations. We also provide accredited courses on regulations and enforcement. 
Response:
1) What should be included in guidance to support industry to understand their responsibilities regarding products critical to safe construction?

The detail of this question is best answered by industry itself. That said, clear guidance is vital to ensure businesses and enforcement can understand how to comply with regulation(s).

5) Would there be a benefit to enabling employment protections, for individuals reporting risks, bad practices and noncompliance within their own organisation, to the national regulator for construction products? [Yes/No]. Please explain your answer. 

Yes, if existing legislation does not already cover this. This would provide the opportunity for whistleblowers to point out poor practice.


9) What should we take into account when developing the proposed tranches and sequencing? Please explain your answer. 

Local authorities will need advanced notice so they can prepare appropriately. The expectations of local authorities should be made clear, particularly that there is no duty or expectation that local authority trading standards will perform any activity relating to this enforcement area. 
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