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The Chartered Trading Standards Institute (CTSI) response to:
General Safety Requirement for Construction Products

Response sent to: ConstructionProducts@communities.gov.uk
Response submitted by: Ryan Parker, CTSI 
This response is being sent on behalf of The Chartered Trading Standards Institute and has been compiled by the expertise of CTSI members and Lead Officers. 
ABOUT CTSI
Founded in 1881 (as the 'Incorporated Society of Inspectors of Weights and Measures'), today's Chartered Trading Standards Institute (CTSI) is one of the world’s longest-established organisations dedicated to the field of Trading Standards and Consumer Protection. 
At CTSI, and through the Trading Standards profession, we aim to promote good trading practices and to protect consumers. We strive to foster a strong vibrant economy by safeguarding the health, safety and wellbeing of citizens through empowering consumers, encouraging honest business, and targeting rogue practices. We provide information, guidance and develop evidence-based policies and campaigns to support local and national stakeholders including central and devolved governments. 
CTSI also provides the secretariat to the All-Party Parliamentary Group on Consumer Protection and campaigns on range of topics including product safety issues. CTSI is responsible for business advice and education in Trading Standards and consumer protection legislation, including running the Business Companion service to provide clear guidance to businesses on how to meet their legal and regulatory obligations. 
CTSI is also contracted to provide administrative support to the Approved Codes Scheme which was established to give consumers greater confidence when they buy from members of the approved scheme and raises the standards of trading of all businesses that operate under the relevant Approved Code for that sector. CTSI run training and development events for both the Trading Standards profession and a growing number of external organisations. We also provide accredited courses on regulations and enforcement. 
Response:
1) Do you agree that previously used products should be regulated in the same way as new products, unless the exemption applies? 

This could assist enforcement by a national body in scenarios where the used product was sold in an unsafe condition. However, strict criteria would need to be in place to ensure that the legal definition of “unsafe” was clear and easy to understand/apply to make sure any action taken was proportionate to the risk posed and to allow the most serious products to be prioritised for remedial or other action.
2) Do you agree with the proposal set out above of an overarching safety requirement on economic operators? 

Yes.

5) Do you agree with the proposals on product labelling?  

Agree. 

6) Do you agree that the manufacturer should maintain records of such actions for a period of 10 years beyond the last supply of the product? 

Agree.

7) Do you agree with the proposals for the responsibilities of importers? 

Agree.

8) Do you agree with the proposals to make importers label products as set out above? 

Agree.

9) Do you agree with the proposed requirements on importers to retain records as set out above? 

Agree.

10) Do you agree with the proposed requirements on distributors as set out above? 

Agree.

11) Do you think the requirement of creating records of purchase and supply and retain such records for 10 years to allow for traceability is proportionate? 

Agree.

12) Do you agree with the proposed requirements on fulfilment service providers as set out above? 

Agree.

15) Do you agree that economic operators should have a duty to co-operate and carry out actions when they are asked to by an enforcement authority? 

Agree.

16) Do you agree that enforcement authorities should be able to accept an undertaking instead of taking formal enforcement action? 

Agree. 

18) Do you agree with the proposal to not extend powers to issue civil monetary penalties to LATS under the GSR, recognising their reduced role in enforcing construction product regulations? 

Although the proposals remove the duty or expectation to conduct enforcement in this area by LATS, some local authorities may wish to retain some coverage of the issue – particularly those who may have a relevant Primary Authority Partnership. In this very limited context, it might be useful to have the power and not need it, than the other way around.

19) Do you agree with the proposal on cost recovery notices that the enforcement authority is able to issue? 

Agree.

20) Do you have views on whether LATS should have powers to issue cost recovery notices, as well as the national regulator for construction products? 

Although the proposals remove the duty or expectation to conduct enforcement in this area by LATS, some local authorities may wish to retain some coverage of the issue – particularly those who may have a relevant Primary Authority Partnership. In this very limited context, it might be useful to have the power and not need it, than the other way around. 

That said, we understand that the addition of powers regarding cost recovery notices would not align with the way in which non-compliant or unsafe products are currently dealt with at the border. We would therefore recommend that further detailed discussions are undertaken with those local authorities currently conducting work at ports and borders to discuss if there are other measures that would assist them.
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