Trading Standards Officer

Salary: £44,937 - £53,319 per annum

Location: Kensington Town Hall, London, W8 7NX

Working Style: 3 days a week in the Borough

Protect residents, support businesses and help
create a fairer, safer borough. “We're all in" for
the community, offering ongoing training and
mentoring in a fast-paced environment.

What you'll be doing

« Regulate & Advise: Promote safe trading
by investigating complaints, conducting
inspections, and advising consumers, local
enterprises, and Primary Authority partners.

Enforcement: Cather evidence, carry out
test purchases, prepare reports, and present
evidence in court.

Community Protection: Collaborate with the
Police, HMRC, and Safeguarding to detect
offences and protect vulnerable residents from
scams or financial abuse.

Prevention: Deliver educational awareness
campaigns and coordinate community
projects to local enterprises.
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What you'll bring

- Qualifications: Diploma in Trading Standards
(DTS), DCATS, or an equivalent qualification.

Knowledge: Proven enforcement experience
with an in-depth understanding of relevant
legislation and procedures.

Skills: Strong communication skills to explain
complex issues, excellent time management,
and the ability to work independently or
collaboratively.

Values: A deep commitment to Putting
Communities First, Respect, Integrity, and
Working Together.

Interviews: In person, w/c 03/08/26 at
Kensington Town Hall.

Requirements: Enhanced DBS check (Adult
and Child), including barred lists.

Ready to join us? Apply now

Review the full Job Description and Person Specification to apply.



https://rbkc-iagrme.fa.ocs.oraclecloud.com/hcmUI/CandidateExperience/en/sites/CX_1/job/601

