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The Chartered Trading Standards Institute (CTSI) response to: 
Digital Product Record Policy

Response sent to: DPR.engagement@businessandtrade.gov.uk 
Response submitted by: Ryan Parker, CTSI 
This response is being sent on behalf of The Chartered Trading Standards Institute (CTSI) and has been compiled by the expertise of CTSI members and Lead Officers. 

ABOUT CTSI
Founded in 1881 (as the 'Incorporated Society of Inspectors of Weights and Measures'), today's Chartered Trading Standards Institute (CTSI) is one of the world’s longest-established organisations dedicated to the field of Trading Standards and Consumer Protection. 
At CTSI, and through the Trading Standards profession, we aim to promote good trading practices and to protect consumers. We strive to foster a strong vibrant economy by safeguarding the health, safety and wellbeing of citizens through empowering consumers, encouraging honest business, and targeting rogue practices. We provide information, guidance and develop evidence-based policies and campaigns to support local and national stakeholders including central and devolved governments. 
CTSI also provides the secretariat to the All-Party Parliamentary Group on Consumer Protection and campaigns on range of topics including product safety issues. CTSI is responsible for business advice and education in Trading Standards and consumer protection legislation, including running the Business Companion service to provide clear guidance to businesses on how to meet their legal and regulatory obligations. 
CTSI is also contracted to provide administrative support to the Approved Codes Scheme which was established to give consumers greater confidence when they buy from members of the approved scheme and raises the standards of trading of all businesses that operate under the relevant Approved Code for that sector. CTSI run training and development events for both the Trading Standards profession and a growing number of external organisations. We also provide accredited courses on regulations and enforcement. 



Response:
4․ What forms of UK government guidance would you find most useful to help businesses comply with these types of requirements? Select all that apply.
· signposting to relevant EU publications and guidance
· UK government guidance on how the requirements apply to UK businesses (including trade with Northern Ireland)
· targeted webinars, or Q&As
Section 2: business impacts
5․ In your opinion, what potential benefits for your business, sector or other affected group may come from the introduction and wider use of digital product records (for example, within the EU and other jurisdictions, including in day-to-day operations or when trading across borders)? Select all that apply:
· reduced time spent gathering or checking supplier information
· improved compliance assurance or auditability (for example, for regulatory requirements)
· faster or more efficient product recalls
· improved supply chain transparency
6․ In your opinion, what drawbacks for your business, sector, or other affected group may come from the introduction and wider use of digital product records (for example, within the EU and other jurisdictions)?  Select all that apply:
· no expected drawbacks
7․ What impacts, if any, might your organisation face if there were separate rules regulating digital product records in Great Britain and Northern Ireland (where EU rules apply)?
Complications in market surveillance re divergence. Consumers in Northern Ireland and market surveillance authorities would benefit against GB market surveillance authorities and consumers. It would not provide a level playing field.
8․ What impacts, if any, might your organisation face if there were separate rules regulating digital product records in Great Britain and the EU?
Complications in market surveillance re divergence. There would be two systems in place: one digital and one ‘paper’. This would pose questions as to how to advise business on the requirements.
9․ Which types of information in a digital record would be most valuable to you or your organisation? Select all that apply:
· product composition (for example, materials, chemicals)
· supply chain information (for example, origin, suppliers)
· environmental information (for example, carbon footprint, sustainability data)
· social and equality information (for example, human rights, labour data)
· compliance or certification information
· unique product identifiers (for example, serial numbers, batch data)
10․ If a domestic digital product record is introduced in Great Britain, what would you consider a priority in terms of its implementation to best support your existing supply chains and distribution networks between Great Britain, Northern Ireland, and international markets?
· a system that is interoperable with that which applies in the EU and Northern Ireland, including for instance through a single data carrier
11․ What is your view on the potential impact of digital product records on sustainability and resource efficiency? This could be for your organisation, within Great Britain, or more widely.
· strong positive impact
Briefly explain your answer (for example, impacts on waste, recycling, resource use, or environmental outcomes):
This would see a reduced use of resource (use of paper with multiple languages often means packaging in excess of optimum). Consumers might be encouraged to read the information if it were not lengthy to read.
Section 3: business costs
13․ Do you expect your business or sector to face additional costs as a result of upcoming EU DPP compliance changes?
· yes – one-off or transition costs
14․ Which one-off or transition costs do you expect your business or sector to face under upcoming EU DPP compliance changes? Select all that apply:
· training and upskilling staff to use EU DPPs
15․ Approximately how much do you expect your one-off or transition costs to be?
· not sure
16․ Which aspects of the choices in question 14 do you expect to be the most significant factor (if known)?
Training
Section 5: consumer impacts
24․ In your view, how will EU DPP requirements impact consumers within Great Britain or Northern Ireland?
It could transform how consumers access product information - on sustainability, safety, repair and composition. However, that promise will be kept only if the DPP is designed with consumers in mind from the start. 
It can enable informed purchase decisions, support the right to repair, reinforce supply chain transparency.
It can supply dynamic and up to date: information which can be updated throughout the product lifecycle to reflect repairs, software updates, recalls and other relevant changes.

25․ What, if any, consumer safeguards or protections should be considered if digital product records were made mandatory in Great Britain?
Firstly, essential safety information, hazard warnings and health-relevant composition information must remain visible on or with the product. Essential maintenance and repair information must remain available offline and without requiring a smartphone or internet connection.
It should be:
· be located via a stable, accessible data carrier (e.g. QR code) on or with the product
· Accessible - compatible with assistive technologies and be usable without specialist knowledge
· Understandable: presented in plain language.
· Comparable: Harmonised data fields enabling meaningful product comparison across brands and models.
· Actionable: Informing decisions on purchase, repair, reuse and safe disposal
Any web portal must be designed around consumer needs and function as a coherent search, filtering and comparison tool. Its data must be free, open and accessible without registration.
Commercial content must be kept clearly separate and must never obscure, displace or compete visually with mandatory information.
Finally:
· Consumer access to DPP data must be technically anonymous by default
· No manufacturer or platform visibility of individual consumer queries
· Prohibit the storage of customer-related personal data in the DPP without the consumer’s explicit consent
Section 6: other information
26․ Do you have any other evidence to contribute?  For example, are there any other opportunities or challenges the UK government should consider in relation to digital product records that have not already been covered?
Would you be willing to be contacted for further discussion on this topic?
· yes (ryanp@tsi.org.uk)
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