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As Head of Policy for Consumer and Public 
Services at Citizens Advice Matthew leads an 
agenda of policy research on issues ranging from 
social care, health and housing to consumer 
market failure in telecoms and financial services.  

 
Before joining Citizens Advice in March 2016, he worked in the public 
and private sector as a Strategic Lead at the London Borough of 
Camden and a Director of TCC, a communications consultancy working 
across the UK.  

 
 
 


