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Mr B is an active, independent man who was widowed 3 years ago. He locates  

that his contact with scammers originates from his purchase of a mobility aid  

for his wife through a catalogue inserted in a magazine. Following this  

  purchase Mr B started receiving scam mail including lotteries, prize draws  

and letters from ‘clairvoyants’. Initially this was a nuisance; however, following 

the death of his wife he found comfort in the apparently personal messages 

from clairvoyants as well as the routine, almost full-time administrative job of organising  

and replying to the multiplying number of letters, which he found  

to be a distraction from mourning. Mr B, with the help of TS as well as the  

passing of time when the pain of missing his wife eased, was able to establish 

 other positive relationships and no longer wanted or needed contact with scammers. 

 His period of vulnerability had passed.  
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Case study 2: 

 

Miss A responded to an invitation to entre a prize draw when she purchased goods  

to a certain value from a health supplements catalogue. Miss A’s sister lives in  

residential care and Miss A hoped to win the jackpot of £80,000 so she could  

pay the care home fees. Miss A started to receive multiple communications from 

lotteries, draws and clairvoyants. She also received numerous phone calls each  

day offering her investment opportunities and prizes. Miss A continued to  

respond to the original prize draw and other scams, sending cash in return.  

She was informed that she was only one stage away from the ‘big payout’.  

Miss A did indeed receive her prize: a cheque for 64p, at which point she realised  

her mistake and contacted her local trading standards who worked with her to  

stop all scam contact. 

 

 



21 
 

 



22 
 

  t



23 
 



24 
 

 



25 
 



26 
 



27 
 



28 
 

 

 

 

 

 



29 
 

 

 

 

 

 

 

 

 



30 
 

 

 

 



31 
 

 

 



32 
 

 

 

 

 

 

 



33 
 

 

 



34 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/557866/SAC__1516_report.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/557866/SAC__1516_report.pdf


35 
 



36 
 



37 
 



38 
 



39 
 

https://www.ncoa.org/economic-security/money-management/scams-security/top-10-scams-targeting-seniors/
https://www.ncoa.org/economic-security/money-management/scams-security/top-10-scams-targeting-seniors/


40 
 



41 
 



42 
 



43 
 

 
Contact details 
The National Centre for Post-Qualifying Social Work and Professional Practice 
Bournemouth University 
4th Floor, Royal London House 
Christchurch Road 
Bournemouth 

Dorset  
BH1 3LT UK 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Copyright © NCPQSW @ Bournemouth University 
 

All rights reserved. This publication may be reproduced or utilised in whole or in part, 

provided that the original is acknowledged and referenced appropriately. 

 
 
 

http://www.ncpqsw.com/

